
The Smart, Hassle-Free Integrated Communications Solution for Business... 

AQ Communications' BusinessFlex iPBX is a hosted, fully managed voice and data solution which integrates local
telephone service, IP business phones and high speed Internet....all for one low price per seat. BusinessFlex iPBX
provides small and medium businesses with service and features generally available only to large companies...
without the cost, hassle and limitations of owning a traditional phone system. 

AQ takes the intelligence of your phone system out of your office and hosts it in our secure, fully redundant, Central
Office. With BusinessFlex iPBX, Less upfront cost then a traditional key system. There are no additional maintenance
contracts or charges... no surprises. You'll enjoy the latest software upgrades included in your monthly price. 

BusinessFlex iPBX uses your existing internet access, ensuring the most reliable and secure service. Your voice and
data solution is delivered over a smart connection that dynamically allocates and prioritizes the voice and data
services. Cost effective and flexible! 

AQ empowers you with a Web interface, CommPortal, so you can instantly make changes to your service...
or have our team make the change for you. 

BusinessFlex iPBX Includes

Business Class IP Telephones. 
Local telephone numbers with Direct Inward Dial (DID) capability. 
Unified Messaging with voicemail to email and Web portal.
CommPortal Web-based Management Tool. 
Domestic Interstate/Intrastate long distance....includes 250 minutes per month,
or more, depending on the number of seats.  All maintenance and repair.

Company-wide features Individual Station Features 

Web-based Administration Station to Station Intercom Dialing 
Auto Attendant Do not Disturb
Automated Call Distribution (ACD) Message Waiting Lamp 
Shared Line Appearance Attendant Console (Line State Monitoring) 
Outgoing Call Blocking Call Park / Retrieve 
Mandatory Account Codes Directed Call Pick-Up 
Selective Call Rejection Short Codes (Group and Personal) 
Anonymous Call Rejection Account Codes (Mandatory and Optional) 
Screening List Editing Internal/External Caller ID Presentation 
Toll Restriction Distinctive Ringing for Internal/External Calls 
Find me/follow me (Sequential Ring) Call Forwarding (Unconditional, Busy, Selective, Fixed) 
Business Group Dialing Plan Call Rejection (Anonymous or Selective) 
Special Intercept Announcements Automatic Recall (AR) and Callback (AC) 
Multiple Appearance Directory Number (MADN) Call Waiting (with or without Caller ID) 
Multi-Line Hunt Groups Caller ID / Calling Name (Delivery and Blocking) 
Music on Hold SimRing 
Click to call (with Desktop Assistant) SIP Call Forking 
Remote Worker support Find-me / Follow-me (Configurable via Web Portal) 
Plus many more… Plus many more...


